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A B S T R A C T 

Background and aim: Emotional Abuse is when someone uses their emotions to control another person by 

criticizing, embarrassing, shaming, blaming, or manipulating another person. An emotional quotient is the ability to 

manage own emotions positively, overcome challenges, and defuse conflict. Adjustment is the process of adapting 

or becoming used to a new situation. Typical responses to frustration include anger, quitting, loss of self-esteem and 

self-confidence, stress, and depression. The present study was designed to study the effect of emotional abuse on 

emotional quotient, adjustment level, and reaction to frustration. 

Material and methods: The present study was performed on 100 female subjects. Based on the emotional abuse 

level, the subjects were divided into five groups: very low, low level, moderate level, high level, and extremely high 

level of abuse. The parameters studied were emotional quotient, adjustment level, reaction to frustration 

(Aggression, Resignation, Fixation, and Regression). 

Results: With the increase in emotional abuse, there was an increase in reaction to frustration and; a decrease in 

adjustment level and emotional quotient. Comparison between different groups for various parameters- emotional 

abuse, adjustment level, emotional quotient, and reaction to frustration exhibited statistically significant differences.  

Conclusions: Emotional Abuse has a deteriorative effect on emotional well-being. 

 

1. Introduction 

Emotional abuse includes name-calling, playing mind games, putting the 

victim down, or humiliating the victim. The goal is to make the person feel 

bad about themselves and guilty.[1] Passive-aggressive behaviour is used as a 

power game to disempower or demoralize the victim, making the aggressor 

look superior.[2] Psychological control also includes isolation from the outside 

world, including social activities and limiting what they read.[3] Manipulators 

can control victims through positive reinforcement (sympathy, excessive 

apologizing, approval, gift, attention), negative reinforcement (removing one 

from a negative situation as a reward), intermittent reinforcement (create an 

effective climate of fear), punishment (nagging, yelling, silent treatment, 

threat, emotional blackmailing, playing the victim), traumatic one-trial 

learning (verbal abuse, explosive anger, intimidating behaviour).[4] 

Individuals with good emotional intelligence can recognize their own and 

others' emotions, distinguish between different feelings and label them 

appropriately, use emotional information to guide thinking and behavior, 

manage or adjust emotions to adapt to their environment and achieve their 

goals.[5] Emotional intelligence has four cornerstones- emotional literacy 

(ability to identify, respect, and express feelings appropriately); emotional 

fitness (emotional hardiness and flexibility); emotional depth (involves 

emotional intensity and potential for growth); and emotional alchemy 

(blending and tuning emotions to find opportunities and realization of such 

opportunities by creativity and cognitive thinking).[6] At a certain point in 

time, adjustments are required. It refers to a person's adjustment to a single 

challenge, not all their challenges. Adjusting to one scenario can be 

independent of struggling to adjust to another unrelated scenario.[7] The main 

character can be summarized as the ability to adequately function, perform an 

adaptive task, high positive and low negative effects, general satisfaction in 

various life domains, absence of debilitating psychological disorders.[8] 

Frustration is a common emotion associated with anger, annoyance, and 

disappointment in response to opposition. Frustration arises when an 

individual's will or goal is denied or blocked, and it is likely to increase when 

that will or goal is denied or blocked. Individuals cope with frustration in 

various ways, including passive-aggressive behavior, anger, and violence. 

Frustration can sometimes lead to positive processes by enhancing effort and 

striving.[9] Emotional abuse involves a person's attempt to frighten, control or 

isolate. Power imbalances are more strongly related to abuse than 

disagreements regarding power-sharing in relationships. Does emotional 
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abuse affect the attainment of emotional maturity and intelligence? Does 

emotional abuse effects adjustment level? How do emotionally abused 

subjects react to frustration? The present study was designed to explore the 

relationship between emotional abuse, emotional intelligence, adjustment, 

and reaction to frustration to answer these intriguing questions. 

 

2. Material and methods 

Ethics approval 

Ethical approval for the study was obtained by the Ethics Committee of  

GMC Jammu University (approval C-106/IEC/GMC/Cat C/2021/464 dated 

16/2/2021). All participants gave written informed consent before the study 

and had the right to withdraw from the study at any stage. 

 

Sampling 

The present study was performed on 100 female subjects aged 16-19 

years. A minimum sample of 94 subjects was calculated assuming the 

prevalence of psychological/ emotional abuse to be 88% with a marginal error 

of 7.5% (relative precision) based on the previous study and considering the 

usual constants of type I error α = 0.05 and type II error β = 0.2 by using epi 

software version 3. However, for better validation of results, we considered 

100 subjects. The sample was collected via a simple random sampling 

method. The study population was selected from higher secondary school-

going females and early college-going females. These female subjects resided 

in the urban area belonging to the upper and upper-middle class according to 

the kuppuswamy socio-economic status scale. The subjects with a significant 

medical history, drug/ alcohol history, psychiatric illness were excluded. 

 

Study design  

The present cross-sectional study was conducted over six months. The 

subjects were briefed about the study. The questionnaires were given to 

subjects, and they were explained how to fill the questionaire that was 

collected at later date. Only females were included in the present study 

because females are more likely to suffer from emotional abuse that affects 

different aspects of emotional development in our setup. Complete anonymity 

was maintained as emotional states were revealed better and honest responses 

were given. Only educated volunteers were chosen because an adequate 

educational background is required for filling the questionnaires. Based on 

the level of emotional abuse, the subjects were divided into five groups:  

Group I: Very low level of abuse. 

Group II: Low level of abuse. 

Group III: Moderate level of abuse. 

Group IV: High level of abuse. 

Group V: Extremely high level of abuse. 

The following parameters were studied in each group: Emotional 

quotient [EQ], adjustment level, different aspects of reaction to frustration 

(aggression, resignation, fixation, and regression).  

 

Study tool 

The emotional abuse scale measured emotional abuse.[10] The 'Emotional 

Intelligence scale assessed EQ of the subjects.'[11] Adjustment level was 

assessed by adjustment inventory.[12] A manually measured reaction to the 

frustration for the reaction to frustration scale.[13] 

 

Statistical analysis 

A one-way analysis of variance [ANOVA] was used to evaluate the 

significance of the differences for various variables among different levels of 

abuse for computing the results. If the F value was significant and variance 

was homogenous, Tukey's multiple comparison test was used to assess the 

difference between the individual groups; otherwise, Tamhane's T2 test was 

used. The results were computed as significant at p < 0.05 level, more 

significant at p < 0.01 level, and highly significant at p < 0.001 level.  

3. Results 

Out of 100 female subjects, there were 17 candidates in very low level of 

abuse group, 24 in the low-level abuse group, 45 in the moderate level abuse 

group, 10 in the high-level abuse group, and 4 in an extremely high abuse 

group. The value of the mean and standard deviation of emotional abuse level, 

adjustment level, emotional quotient (EQ), and reaction to frustration, along 

with its subtests in different groups, are depicted in Table 1 and Figs. 1a and 

1b.

 

Table 1. Level of emotional abuse, adjustment, EQ, and reaction to frustration along with its subtests in different groups [mean ± SD]. 

Parameters Group I [n = 17] Group II [n = 24] Group III [n = 45] Group IV [n= 10] Group V [n = 4] 

Emotional Abuse 16.94 ± 4.31 29.46 ± 2.25 56.73 ± 2.42 74.20 ± 9.19 93.25 ± 1.50 

Adjustment Level 316.35 ± 11.62 270.42 ± 29.45 237.93 ± 29.20 193.20 ± 16.21 162.25 ± 6.34 

Emotional Quotient 125.18 ± 5.34 120.04 ± 2.49 111.51 ± 6.94 94.30 ± 3.43 85.00 ± 4.24 

Reaction to frustration [Total] 84.47 ± 3.28 93.75 ± 1.23 100.38 ± 2.40 108.80 ± 1.75 116.00 ± 4.24 

a. Aggression 40.00 ± 20.46 37.08 ± 26.08 52.78 ± 22.90 47.00 ± 21.76 58.75 ± 23.94 

b. Resignation 27.06 ± 15.01 48.96 ± 22.41 49.78 ± 23.62 61.50 ± 16.34 76.25 ± 17.02 

c. Fixation 36.76 ± 22.43 43.75 ± 23.18 52.89 ± 18.34 63.00 ± 15.49 58.75 ± 27.20 

d. Regression 33.24 ± 20.07 44.42 ± 17.93 50.11 ± 16.32 66.00 ± 17.76 73.75 ± 4.79 
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Fig. 1(a). Level of emotional abuse, adjustment, EQ, and reaction to frustration. 

 

 

Fig. 1(b). Level of aggression, resignation, fixation, and regression; the subtests of reaction to frustration in different groups. 

 
The emotional abuse parameters, adjustment level, EQ, and different 

reaction components to frustration were studied between the individual group 

and all other groups, and significant and non-significant results were found 

(Tables and Figs. 2a and b).

 
Table 2a. Comparison between emotional abuse level, adjustment level, EQ, and reaction to frustration of individual group with other groups. 

Groups 

Emotional  abuse Adjustment level Emotional Quotient 
Reaction to frustration 

Mean 

difference 
P-Value 

Mean 

difference 
P-Value 

Mean 

difference 
P-Value 

Mean 

difference 
P-Value 

Very low 
level of 

Low level 
of abuse 

-12.517* <0.001 45.936* <0.001 5.135* 0.014 -9.279* <0.001 
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abuse Moderate 

level of 

abuse 

-39.792* <0.001 78.420* <0.001 13.665* <0.001 -15.907* <0.001 

High level 
of abuse 

-57.259* <0.001 123.153* <0.001 30.876* <0.001 -24.329* <0.001 

Extremely 

high level 

of abuse 

-76.309* <0.001 154.103* <0.001 40.176* <0.001 -31.529* <0.001 

Low level 

of abuse 

Very low 

level of 

abuse 

12.517* <0.001 -45.936* <0.001 -5.135* 0.014 9.279* <0.001 

Moderate 
level of 

abuse 

-27.275* <0.001 32.483* 0.001 8.531* <0.001 -6.628* <0.001 

High level 
of abuse 

-44.742* <0.001 77.217* <0.001 25.742* <0.001 -15.050* <0.001 

Extremely 

high level 

of abuse 

-63.792* <0.001 108.167* <0.001 35.042* 0.003 -22.250* <0.001 

Moderate 

level of 
abuse 

Very low 

level of 

abuse 

39.792* <0.001 -78.420* <0.001 -13.665* <0.001 15.907* <0.001 

Low level 
of abuse 

27.275* <0.001 -32.483* 0.001 -8.531* <0.001 6.628* <0.001 

High level 

of abuse 

-17.467* 0.002 44.733* <0.001 17.211* <0.001 -8.422* <0.001 

Extremely 
high level 

of abuse 

-36.517* <0.001 75.683* <0.001 26.511* 0.002 -15.622* <0.001 

High level 

of abuse 

Very low 

level of 
abuse 

57.259* <0.001 -123.153* <0.001 -30.876* <0.001 24.329* <0.001 

Low level 

of abuse 

44.742* <0.001 -77.217* <0.001 -25.742* <0.001 15.050* <0.001 

Moderate 
level of 

abuse 

17.467* 0.002 -44.733* <0.001 -17.211* <0.001 8.422* <0.001 

Extremely 
high level 

of abuse 

-19.050* 0.001 30.950* 0.002 9.3 0.123 -7.200* <0.001 

Extremely 
high level 

of abuse 

Very low 

level of 
abuse 

76.309* <0.001 -154.103* <0.001 -40.176* <0.001 31.529* <0.001 

Low level 

of abuse 

63.792* <0.001 -108.167* <0.001 -35.042* 0.003 22.250* <0.001 

Moderate 

level of 

abuse 

36.517* <0.001 -75.683* <0.001 -26.511* 0.002 15.622* <0.001 

High level 
of abuse 

19.050* 0.001 -30.950* 0.002 -9.3 0.123 7.200* <0.001 

 

 

Table 2(b). Comparison between the level of aggression, resignation, fixation, and regression among different groups. 

Groups 

Aggression Resignation Fixation Regression 

Mean 

difference 
P-value 

 

Mean 

difference 
P-value 

Mean 

difference 
P-value 

Mean 

difference 
P-Value 

Very low 

level of 
abuse 

Low level of 

abuse 

2.917 0.995 -21.900* 0.014 -6.985 0.817 -11.181 0.256 
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 Moderate level 
of abuse 

-12.778 0.309 -22.719* 0.003 -16.124 0.051 -16.876* 0.008 

High level of 

abuse 

-7 0.943 -34.441* 0.001 -26.235* 0.015 -32.765* <0.001 

Extremely high 

level of abuse 

-18.75 0.597 -49.191* 0.001 -21.985 0.305 -40.515* 0.001 

Low level 

of abuse 

Very low level 
of abuse 

-2.917 0.995 21.900* 0.014 6.985 0.817 11.181 0.256 

Moderate level 
of abuse 

-15.694 0.066 -0.819 1.000 -9.139 0.397 -5.694 0.691 

High level of 

abuse 

-9.917 0.789 -12.542 0.522 -19.25 0.098 -21.583* 0.011 

Extremely high 

level of abuse 

-21.667 0.424 -27.292 0.131 -15 0.654 -29.333* 0.019 

Moderate 

level of 

abuse 

Very low level 
of abuse 

12.778 0.309 22.719* 0.003 16.124 0.051 16.876* 0.008 

Low level of 

abuse 

15.694 0.066 0.819 1.000 9.139 0.397 5.694 0.691 

High level of 

abuse 

5.778 0.954 -11.722 0.516 -10.111 0.619 -15.889 0.074 

Extremely high 
level of abuse 

-5.972 0.988 -26.472 0.128 -5.861 0.982 -23.639 0.075 

High level 

of abuse 

Very low level 

of abuse 

7 0.943 34.441* 0.001 26.235* 0.015 32.765* <0.001 

Low level of 
abuse 

9.917 0.789 12.542 0.522 19.25 0.098 21.583* 0.011 

Moderate level 
of abuse 

-5.778 0.954 11.722 0.516 10.111 0.619 15.889 0.074 

Extremely high 

level of abuse 

-11.75 0.913 -14.75 0.767 4.25 0.997 -7.75 0.942 

Extremely 

high level 
of abuse 

Very low level 

of abuse 

18.75 0.597 49.191* 0.001 21.985 0.305 40.515* 0.001 

Low level of 

abuse 

21.667 0.424 27.292 0.131 15 0.654 29.333* 0.019 

Moderate level 

of abuse 

5.972 0.988 26.472 0.128 5.861 0.982 23.639 0.075 

High level of 

abuse 

11.75 0.913 14.75 0.767 -4.25 0.997 7.75 0.942 

 

4. Discussion 

Emotional abuse refers to any form of abuse that is primarily emotional 

rather than physical. It can range from verbal abuse and constant criticism to 

more subtle tactics like intimidation, manipulation, and a refusal to be 

satisfied. It affects many higher-order functions such as emotional regulation 

adjustment levels and produces a variety of responses to frustration. The 

present study was aimed to study such aspects of emotional abuse. Power and 

control form the base of emotional abuse. Emotional abuse is defined as 

manipulating a person's emotions to the extent that the victim is unable to 

recognize their feelings about the issue. Their self-concept and independence 

are taken away.[14] The present study reported a significant decrease in the 

level of adjustment as the level of abuse increased. Also, a comparison of 

individual groups with other groups reported significant differences. These 

findings are in corroboration with similar studies on adjustment levels in 

abused children.[15] Abused children exhibit adjustment issues like attachment 

anxiety and attachment avoidance. Adults suffering from attachment anxiety 

may look clingy, dependent, and demanding of their attachment figures. 

Adults with high levels of attachment avoidance, on the other hand, can 

appear aloof and distant in close relationships due to constricted emotions and 

distrust.[16] The present study reported a significant decrease in emotional 

intelligence as the level of abuse increased. Also, comparing the individual 

group with other groups reported significant differences. A statistically 

significant and inverse relationship has been found between psychological 

maltreatment and emotional intelligence. The emotional environment for 

interaction is important to employ emotional regulation strategies in social 

contexts and situations successfully. Self-regulation of emotions directs 
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intrapersonal and interpersonal adaptation that requires an understanding of 

emotional regulation.[17] Parents coping with much stress tend to employ 

negative parental practices with their children having lower social and 

emotional tendencies.[18] Parents who mistreat their children tend to isolate 

their families from other people, preventing them from being exposed to a 

potentially beneficial non-parental model of emotional communication, 

which adds to their ineffective conflict adaptation.[19] Abused children have a 

negative mental representation of themselves and others. They formulate 

models of themselves as people who do not deserve love and care, and they 

view other people as unavailable or rejecting because their parents expose 

them to unresponsive or traumatizing care.[20] The present study reported a 

significant increase in aggression as the level of abuse increased. Also, a 

comparison of individual groups with other groups reported non-significant 

differences. Abused children have shown neurocognitive delays and 

behavioral problems. Greater anger expression has been reported in abused 

children, similar to the present study.[21] Childhood violence exposure is 

associated with deficits in anger management that increase the risk of 

victimization in young adulthood. The development of effective emotional 

regulation skills, particularly the expression and modulation of anger, is 

hindered by a violent childhood family environment.[22] 

The present study reported a significant increase in resignation as abuse 

increased. Also, comparing individual groups with other groups reported 

significant and non-significant differences. Previous studies have reported 

similar results of developing resignation symptoms in psychologically 

depressed and traumatized individuals.[23] The individuals often develop 

PTSD, learned helplessness, loss of an internal parent, apathy/ giving up 

syndrome, depressive revitalization, primitive freeze, severe loss of activities, 

and manipulative illness.[24] The present study reported a significant increase 

in the level of fixative trait as the level of abuse increased. Also, comparing 

individual groups with other groups reported significant and non-significant 

differences. These findings are in tune with studies linking psychological 

maltreatment and the development of neurosis, with regression being labeled 

as one of the early symptoms in its development.[25] Child maltreatment 

negatively affects emotional processing, expression, and identification, thus 

exhibiting fixative behaviors.[26] Abusive parents are less likely to exhibit 

positive expression. So the abused children are more likely to identify 

negative expressions.[27] The present study reported a significant increase in 

regression as abuse increased. Also, comparing individual groups with other 

groups reported significant and non-significant differences. These results are 

in tune with the previous studies.[25] Childhood emotional abuse has been 

linked to intellectual disability and distress.[28] Inhibited development, 

regression, and fixation have been labeled as formative elements in the 

development of neurosis. Inhibitions produce fixations, and stronger the 

fixation on the path of development, the more readily the function will evade 

external difficulties by regressing to fixations. [29] 

 

Limitation of study 

The results are of the study may be specific to the type of subject chosen, 

family type a person belongs to, individual variation in handling stressful 

situations, and resilience of an individual. However, the study gave us 

important insight into how emotional abuse affects higher-order functions 

dealing with emotional well-being and maturity.  

5. Conclusions 

Emotional abuse affects emotional development and thus emotional 

intelligence level. Abused subjects exhibit less tolerance to situations 

demanding adjustment. Emotional abuse produces a varied reaction to 

frustration that is directly linked to the level of abuse.  
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